
https://www.mckinsey.com/industries/advanced-electronics/our-insights/Coronavirus-Industrial-IoT-in-challenging-times?cid=other-eml-alt-mip-mck&hlkid=3b4dc9d59d5f4836955c9620dbb31d85&hctky=10245500&hdpid=be9bb6e2-84d1-498e-b0a0-d84c04d239e3
https://www2.deloitte.com/us/en/insights/topics/digital-transformation/smart-factory-2-0-technology-initiatives.html
https://hbr.org/2020/04/empathy-starts-with-curiosity
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